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October Program Meeting
The Authentic Journey to Creating the Eco-Place

SHRM Foundation Silent Auction - October 20th
There are already lots of great auction 
items to bid on, but we could always 
use more.  If you have anything that 
you would like to donate for auction, 
please contact Amy Bayerl by October 
9th at 810-225-2458 or amy-bayerl@

amc.mitsuba-gr.com  Baked goods, 
homemade crafts, gift certificates to 
local businesses are all great things to 
donate and are very much appreciated.  
Don’t forget to bring cash or your check 

book so that you can purchase some of 
these wonderful items as well!

Let’s once again make LAHRA a SHRM 
Foundation Chapter Champion!!

The built environment is where most of 
us spend a majority of our working lives.  
Thus, sustainable design begins with 
people; our buildings and interiors speak 
to who we are and what we value.  To 
that end, what we desire most is happy, 
healthy and productive work environments.  
We all know that sustainable design and 
practices are important, but do we really 
know how to integrate the “triple bottom 
line” (environmental, social and economic) 
into the cultural fiber of our organizations?  
Every organization’s journey towards 
sustainability is unique, but similar in 
approach.  A successful outcome demands 
honest evaluation, careful planning, holistic 
thinking, and action at the individual, 
group and organizational level.  Please 
join Progressive AE as they present an 
Authentic Journey to Creating the Eco-
Place for sustained human, organizational 
and facility performance.  Attendees will 
gain a practical guide to the key activities 
in Planning, Implementing, Monitoring and 
Evaluating sustainable development.  In 
addition, gain an understanding of the 
significant role HR plays in influencing and 
supporting sustainable development in the 
organization.

Progressive AE is an award-winning, 
national full-service architecture, 
engineering, construction, and consulting 
firm.  Progressive AE is dedicated 
to environmental stewardship and is 
respected by clients for their leadership 

role in educating, training, designing and 
consulting organizations on the “triple 
bottom line” benefits (economic, social, 
and environmental) of sustainable design.  
www.progressiveae.com

Jeff Remtema serves Progressive AE’s 
Director of Sustainability. He was one of the 
first LEED®AP- accredited architects in the 
AIA Grand Valley Chapter. He has over 10 

years of professional 
experience in 
architectural design, 
LEED design 
and sustainable 
development 
consulting. Jeff’s 
passion for creating 

sustainable environments led to an in-depth 
working knowledge of the USGBC’s 
LEED program, and as such, Jeff has 
been involved on several pilot programs, 
including LEED for Retail Commercial 
Interiors, LEED Volume Build, and LEED for 
Existing Buildings. This unique experience 
allows Jeff to act as a “teacher” of green, 
assisting clients in understanding the trade-
offs and implications of design decisions. 

Holly Nyland is the Consultancy & 
Workplace Practice Leader for Progressive 
AE.  She leads the business development 
and strategic direction for innovative 
practices and solutions in workplace 
environments research, consultancy, and 
design.  Holly’s 20+ years of experience 

and multifaceted 
assignments 
in large-scale 
business strategy 
and transformation, 
global initiatives, 
innovation, alliances 
and acquisitions, 
operational 

excellence, sustainable development and 
change management harness her passion 
for helping clients gain a competitive 
advantage by creating business strategies 
and spaces that are a manifestation of their 
brand, culture, and talent. 

Date:	 Tuesday – October 20, 2009

Time:	 11:00 a.m. – 1:00 p.m. 
(lunch provided)

Place:	 Cleary University – Johnson 
Center (Howell, MI) 

Cost:	 $25 members/$35 non-
members/$20 student members

Reservations:	 Make online at 
www.livingstonhr.org by 10/14/09 

SHRM Foundation Auction bidding will be 
open from 11:00 a.m.- 11:40 a.m.

This event has been 
approved for 1 Strategic 
HRCI Re-certification Credit



After listening to the 
Charles Chesbrough’s 
presentation on the 
Economic Outlook 
for the US and 
Michigan: When do 
Better Times Return? 
at the September 

LAHRA meeting, it really 
struck me how little I know. While Charles 
explained the current challenges in terms 
that we could understand (a really nice 
change from most expert presentations!), 
I still was amazed by how many different 
global and national factors impact our little 
worlds. I also realized (again) that while the 
factors leading to the economy’s struggles 
might be new and unique, the US has been 
here before and will go through this again.

Some of the key points I took away 
were that the world is not ending, things 
will get better, and that recent statistics 
indicate that we’re already out of the 
worst of it. Having said that, it confirmed 
that Michigan faces some issues that are 
unique in the US with our reliance on the 
auto industry and manufacturing as a 
whole. We need to create new industries 
and new opportunities in Michigan and 
it seems that everyone finally gets that. 
I know that for me personally, I love this 
state and hope to be a part of the revival.

While I listened to Mr. Chesbrough’s 
presentation, I kept coming back to the 
fact that while we face significant financial 
hurdles, the challenge for HR people 

remains the same. Can we effectively 
partner with the business leaders to create 
a team that fulfills our strategic missions? 
If our company is manufacturing based, 
can we create a structure that gives us a 
competitive advantage while rewarding 
productivity? If we’re in the service market, 
can HR successfully recruit people with the 
appropriate skills, both hard and soft, that 
will contribute to our key differentiators? 
Can we create a compensation structure 
that fits in with the overall mission of the 
company, retains key employees, and 
allows for a win-win situation?

The Economic Outlook also makes me 
think about the debate over a national 
health care plan and how this could 
impact our member companies. All I keep 
thinking as I learn more is that “I really 
don’t know!” When people throw out all of 
the potential scenarios and effects, I listen 
and just internally commit to being ready 
to work with the business leaders to find a 
solution that fits both the organization and 
employee needs. It is really tough to figure 
out and I am glad I am not in the position 
to make the decision for a whole country. 
At the same time, I am excited about 
being in a position to help make decisions 
for a company and its employees. The 
opportunity to find a creative and viable 
solution to business challenges, through 
partnership with the leadership teams, is 
the reason I like HR and regardless of what 
happens with the economy and pending 
legislation, I look forward to the future. 

President’s Message
By Steve Williams

Charles Chesbrough of CSM Worldwide 
presented an informative and well-attended 
discussion on the current Economic 
Outlook.  The topic was outlined from 
a Global to a Local perspective.  Mr. 
Chesbrough explained how the US 

downturn, beginning with the Subprime 
recession of December 2007, led to a 
spiraling downturn in manufacturing 
globally.  The only growth in manufacturing 
recently has been in India and China, 
however in both countries growth has been 
negligible.

Mr. Chesbrough compared the current 
climate to several past recessions in US 
history.  Through several graphs and 
charts, he outlined leading economic 
indicators that are used for measurement 
and forecasting.  This helped to put the 
current recession in perspective relatively 
and historically.  Some topics discussed 
included the housing market, Federal 
Injected Capital, the effects of NAFTA, 
GDP in Michigan and Nationwide, and 
current unemployment statistics.  Some 
of Michigan’s resources were discussed 

including a low cost of living, skilled work 
force, natural resources, and a strong 
tourism industry.  The bottom line: it will 
a long time for things improve greatly 
in Michigan, but the leading economic 
indicators began ticking upward in March 
of 2009.

Thanks for sharing this information, Charles!

For more information on CSM Worldwide 
visit:  www.csmauto.com

September Meeting Recap

The audience reflects on statistics regarding 
Michigan's Economic Outlook.

Steve Williams

CSM Economist Charles Chesbrough Discusses 
Global Manufacturing

Tuesday, October 20 
LAHRA Program Mtg./SHRM 
Foundation Silent Auction
Topic: "The Authentic Journey to 
Creating the Eco-Place" 
11:00a.m-1:00p.m. (Cleary University - 
Johnson Center)

Tuesday, November 17 
LAHRA Program Mtg. 
Topic: "Top Employers to Work For" 
7:30a.m.-9:00a.m. (Genoa Woods)

Tuesday, December 9* 
LAHRA Program Mtg./Lunch 'n Learn 
a view from the MISHRM state 
conference 
In partnership with the Howell Chamber 
of Commerce 
11:30a.m.-1:00pm (Howell Chamber) 
www.howell.org to register 
*Please note date change

Save the Dates!



Member Spotlight: 
Susan Roberts

Susan Roberts has 
been a member 
of LAHRA since it 
was formed. She 
previously served 
as our Programs 
Committee member.    
Susan resides in 
the Howell area and 

handles employee benefits at Grace and 
Porta.  She feels that one of her secrets 
to career success is being open minded 
when dealing with others.

Susan would like to share the following 
thoughts on employee benefits:   “HR/
Benefit Administrators should never 
assume employees understand their 
plans. Studies show the majority of 
employees do not know the difference 
between a copay and coinsurance. 
Administrators should communicate…
communicate all year long to the 
employees regarding their plans not just 
at open enrollment.”  Also employee 
benefits [are] an investment and should 
[be] treated as such….determine what 
the ROI is based upon your current and 
future strategies….”  True; it all comes 
down to the bottom line, doesn't it?

Thanks for sharing your philosophies 
Susan!

New Member Spotlight:  
Sheryl DiGiamberdino

New Member Spotlight: Kelly Langen

New Member Spotlight: Shawna Rippey

You can just call 
her Sheryl Digi!  
Sheryl brings to 
LAHRA 11 years of 
HR Management 
experience with 
General Motors 
Corporation (out 

of a 25 year GM career.)  Sheryl is a 
graduate of Oakland University.  She is 
currently enrolled in the EMU graduate 
certificate program in HR and the 
SPHR preparation course for her SHRM 
certification.

Sheryl is currently in transition and looks 
forward to expanding her HR career in 

the Livingston County area.  She finds 
HR rewarding because she loves to help 
others.  Her specialty has been helping 
hiring managers and employees to find 
the right fit in their job choices.  She is 
known for listening carefully and helping 
employees find positions that are well 
suited to their talents and abilities.  These 
skills came in handy when assisting 
displaced workers after the Oldsmobile 
brand was phased out of GM.   Many 
employees found their new positions 
within the organization to be a better fit.  
This led to increased job satisfaction and 
performance aspect.

We are glad to have you here Sheryl!

Please join me in 
welcoming new 
member Kelly Langen!  
Kelly has been 
working at Accenture 
(www.accenture.
com) – a technology 
sourcing firm since the 
year 2000.  Accenture 
is a global company 

with about 2000 employees worldwide.  
In the past Kelly worked in a consulting 
role that involved a lot of travel.  She 
now is HR manager for the group and 
holds a leadership role in the company’s 
Management Consulting Business.  This 
position allows her to spend more time 
working locally.

Kelly is a graduate of the University 
of Michigan where she majored in 
Organizational Studies and Psychology.   
Through her involvement in LAHRA, Kelly 
looks forward to broadening her horizons 
in the HR field, and keeping her CEU’s 
current.   She passed her SPHR exams 
last June.  Way to go Kelly!

In her spare time Kelly enjoys outdoor 
activities such as boating, skiing, and 
hiking.  She also is Mom to two boys, 
Garrett who is nearly three, and Donovan 
who was born last July.  Congratulations 
to the Langen family!

Welcome Shawna 
Rippey of Diversified 
Machine, Inc.!  
Shawna likes to say 
that “she grew up at 
Diversified” in Howell 
where she has worked 
for 8 years.

Shawna began 
with the company handling data entry 
and working as a liaison between the 
plant and HR.  Later she worked in 
production, eventually being promoted 
to Manufacturing Supervisor.  Since 
2006, Shawna has worked in the 
HR department which supports the 
organization’s 110 employees.  Because 
of her experience in so many areas within 
the company, Shawna has a good feel for 

every job on the floor and in the office.  
She is the Lead Auditor for Environmental 
Issues, and is the current Health and 
Safety Manager.

A lifelong learner, Shawna pursues 
many certifications.  She has completed 
courses in several areas pertaining to 
the business including Labor Relations 
and Payroll Law.  Currently she is 
enrolled in the HR Management program 
at Cleary University where she also 
recently completed her AS in Business 
Administration.

At home Shawna keeps busy with the 
activities of her four children.  She also 
enjoys reading and journaling.  We are 
happy to have you on board Shawna!

Sheryl DeGiamberdino

Kelly Langen

Shawna Rippey

Susan Roberts

For a poster to use in your 
workplace, visit: http://www.cdc.
gov/flu/protect/covercough.htm

And remind employees: 
To help stop the spread of germs,
•	 Cover your mouth and nose 

with a tissue when you cough or 
sneeze.

•	 If you don't have a tissue, cough 
or sneeze into your upper sleeve, 
not your hands.

•	 Put your used tissue in the waste 
basket. 

Clean your hands after coughing 
or sneezing
•	 Wash with soap and water. OR

•	 Clean with alcohol-based hand 
cleaner. 

*source: Center for Disease Control

Stop the Spread of 
Germs that Make You 
and Others Sick!



Livingston Area 
Human Resources 

Association

Our mission is to provide a forum 
for education and networking 
among area human resources 
professionals, to advance the HR 
profession and to help our members 
grow professionally.
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Newsletter design by NLT Designs. 
Contact nicole@nltdesigns.net for more 
information.

SHRM Upcoming Events
Program Offering
PHR/SPHR Certification Preparation Course
Gain a comprehensive overview of the entire 
body of HR knowledge using the SHRM Learning 
System. You can be confident of your breadth of 
knowledge in preparation for the PHR or SPHR 
certification exam.

HR Generalist
This course will provide you with information 
on the HR generalist’s core competencies in a 
variety of formats, including platform instruction, 
video, case studies and discussion groups. Each 
competency presented will provide you with the 
definition, roles and responsibilities of the HR 
generalist, the latest trends, useful metrics, and 
relevant employment laws.

Base Compensation Course
This program offers an overview of base 
compensation, with an emphasis on pay-for-
performance, merit pay and examples of other 
practical compensation practices.

Managing Individual and Organizational 
Change
Participants will learn how to understand the five 
stages of the change process and use activation 
techniques to help people who are resisting 
change.  They will translate strategic goals into 
do-able action steps; create accountability for 
results; and, leverage their own resources to 
gain influence in their organizations by building 
business partnerships.

Location

Chicago, IL

Chicago, IL

Chicago, IL

Chicago, IL

Program 
Dates

Oct. 19-21

Oct. 20-21

Oct. 20

Oct. 20

Contact: jkuznetsov@shrm.org or visit www.shrm.org  for more information.

What is CAP?
Many times, in discussions that we have 
at LAHRA meetings, you may hear phases 
like, “We can get CAP points for that” or 
“We need to get this done for CAP”.  But 
what is CAP and why is it important to 
LAHRA?

CAP stands for Chapter Achievement 
Plan.  Each year, SHRM publishes a CAP 
planning document for all chapters to use 
during the calendar year.  The focus of 
CAP is to ensure that there are guidelines 
for chapter operations and governance, 
to make sure that chapters recognize 
and develop the seven core leadership 
areas of the SHRM structure (college 
relations, diversity, governmental affairs, 

HRCI, membership, SHRM Foundation 
and Workforce Readiness) and finally, 
to make sure that chapters are serving 
and advancing the human resources 
profession.

The CAP report must be turned into 
SHRM at the end of each calendar year.  
This is one measure that SHRM uses to 
determine chapter Merit Awards.  For 
LAHRA, this tool is becoming increasingly 
useful as we continue to move toward 
strategically planning our chapter’s future.

If you have any questions about CAP or 
would like to see a copy, feel free to talk 
to any one of the LAHRA Board members.


